
FREQUENTLY
 aSKED qUESTIONS

If you need a little extra help planning for your
houseboat adventure, here are our FAQ's to answer

any further questions you may have. 
Please feel free to give us a call on (07) 5524 3222 if

you have any queries.



 

FREQUENTLY ASKED QUESTIONS

Do I need a boat licence to drive a houseboat?
No you don’t need a boat licence, you just need to be over the age of 21
and aboard for the period of the hire. There is an alcohol limit of .05.
Much like driving a car - If you are caught at the helm over this limit you
may incur a costly fine.

How far can I travel with the houseboat?
All houseboats in our fleet can travel to Condong (approx 4hr cruise).  A
few houseboats in the fleet are able to take the full journey to
Murwillumbah (approx. a 5hr cruise from Tweed).  Please check cruising
range for the houseboat of your choice.  Some safety restrictions to apply
with travelling under the Cane Road Bridge at Condong, so please check
with our team if you plan to travel to Murwillumbah.  

How many people are allowed on the boat?
The total number of passengers permitted aboard the houseboats
depends on the houseboat you choose.  If you are unsure, please ask our
staff before inviting extra guests along.  

What do I do in case of emergency?
If it is life threatening, dial 000. We do have a 24hr on call service for help
and there is also several contact phone numbers on board to take any
calls you may have.

What if I damage the boat?
Our boats are insured, but it is very important that you notify us of any
incidents immediately, so if any urgent repairs are needed we can
organise these prior to the next hire. On the rare occasion that damage
does occur to the boat we only charge the actual cost to fix the damage
which is generally well under the cost of the insurance excess. If you are
at all concerned we do recommend that you take out travel insurance
which should cover your personal belongings as well.



 

FREQUENTLY ASKED QUESTIONS

Can I travel at night? 
No, under NSW Maritime laws and ours, at Berger Houseboats, customers
are not permitted to travel after sunset you must have found a safe spot
for the night and anchored well before sunset. 

Do I need a fishing licence? 
You do not need a fishing licence as a NSW Fishing Licence is provided
whish also covers the tender. However, if you do decide to bring your own
tender along then you will need to purchase a licence.

Can I bring my own tender? 
Yes, you are more than welcome to bring your own tender along. There a
number of boat ramps close by for easy access. You will also require a
NSW fishing licence for your own tender. You can purchase this from the
DPI website. Make time to launch your boat and bring it around to the
marina. 

Are there life jackets on board?
Yes, adult life jackets are provided onboard. Please notify us before the
day of departure if you require children sized life vests. 

Are the boats easy to maneuver?
Yes, the boats are easy to maneuver. You are not permitted to dock at the
jetties in the Tweed Marina or any of the jetties throughout the Tweed
River. It is just a matter of finding a nice spot and letting down the anchor.

When you arrive at the marina. 
When you arrive to board, at the pre-determined time, you need to be
ready to load and receive your briefing.  At this point, there will NOT be
time for you to run off to pick up any supplies or wait for late guests to
arrive.   Please head into the marina office to check in with our team.



 

FREQUENTLY ASKED QUESTIONS

Where can I park my car? 
There is a car park at the marina. We do also have off-street parking
available. We offer a shuttle service to and from the car yard. The cost is
$40 per vehicle for a weekend, $45 for a midweek and $60 per vehicle for
the week. This must be pre-booked and please note the yard closes at
4pm. 

What happens if I can’t board until late? 
Under NSW Maritime law we are not permitted to allow customers to
operate the vessels after sunset. If you cannot arrive until late, you are
welcome to stay on the jetty for your first night and one of our staff will
give you your briefing first thing in the morning and get you out on your
houseboat adventure. We ask that you respect the residents nearby by
keeping the noise at a minimum. 

How big is the fridge onboard? 
Fridge sizes differ from boat to boat.  The average fridge size is 220L,
except for Runaway Bear having a 110L and Pacific Blue and Ocean Spirit
with 2 x 190L fridge/freezers. We suggest pre-cooling your cold items and
drinks before arriving for your houseboat holiday.

Is there an esky on board?
Yes, all of our houseboats have high quality chest eskies ranging from 80
to 140L depending on boat size. Large quantities of drinks are best stored
on ice in the esky rather than the fridge. 

Can I bring my pet along?
Unfortunately, we are unable to allow pets onboard all of our houseboats
for allergy and hygiene reasons.  Wanderer is our pet friendly option and
you are welcome to bring your furry pet along.  



 

FREQUENTLY ASKED QUESTIONS

Are there cooking utensils on board? 
Yes, all of your cooking utensils are provided. Including cutlery, crockery,
salad and BBQ utensils. 

Will there be enough water and fuel for the hire? 
Yes, the boats carry enough water and fuel to last the period of your hire.
(Keep in mind, one, four minute shower per person per day). 

When is my balance due? 
Balance is due 30 days prior to departure. 90 days for Christmas, New
Years and Easter hires

What if I have to cancel? 
Your deposit will be refunded less a $100 administration fee given that the
cancellation is made 45 days prior to departure (90 days for Christmas,
New Years and Easter). Thereafter the deposit is forfeited, unless boat is
rebooked for full price. If a cancellation is made 30 days prior or less the
deposit and balance of hire will be forfeited, unless boat is rebooked for
full price. We do recommend purchasing travel insurance for those
circumstances that may force you to cancel your hire with us (see Travel
Insurance). 

Is there a bond? 
Yes, there is a security bond required before setting off, which can either
be paid by cash, direct deposit, or credit card preauthorisation. Please
check your confirmation email for the value of bond specific for the vessel
you have booked. 

How do the fuel charges work? 
There is an hour meter on board which is read on departure and
calculated on return. Fuel charges differ between the houseboats.  If you
are unsure of hourly costs for your houseboat, please feel free to ask.



 

FREQUENTLY ASKED QUESTIONS

Is the boat safe for children? 
With boats and water there is always a risk to children and we recommend
due diligence in these situations, and the appropriate safety precautions
are taken. We do recommend that if your children are only young or not
strong swimmers that you arrange to borrow the appropriate sized vests
or bring your own along. 

Is there power on the boats? 
Yes, all of our boats have limited 240 volt power*. You are able to charge,
mobile phones, cameras and nebulisers. If there is any specific power
requirements please discuss this with our friendly team. 

Do we need to bring our own toilet paper? 
No, toilet paper is provided. We use a special toilet paper suitable for
marine toilets. 

What if I run out of ice? 
There are a number of general stores up the river and close by the
anchorage point that you can stop at if you need any extra items. 

What happens on return? 
All you need to do is return to the designated drop off point (where you
are taken on your first day) and one of our staff members will meet with
you 8.30am NSW on the last day to return the houseboat to the marina.
We ask that you please make sure that the washing up is clean and put
away, decks are washed, rubbish is bagged and placed on the back deck
and the BBQ is scrapped and clean and are packed and ready to
disembark.  Fees apply if additional cleaning is required.


